
Reseller R7178 TIME WARNER COMM
For Time Period 12/01/1997 - 12/31/1997
Total Resale Services
Grand Totals

AL FL GA KY LA MS NC SC TN Region
ProvIsioning Appointments Met
Provisioning Orders Completed 0 0 0 0 0 0 0 0 0 0
% Provisioning Appointments Mel 0 0 0 0 0 0 0 0 0 0

ProvIsioning Troubles within 30 days
ProvIsioning Orders Completed 0 0 0 0 0 0 0 0 0 0
% ProvIsioning Troubles within 30 days 0 0 0 0 0 0 0 0 0 0

Maintenance Appointments Met
Maintenance Trouble Reports 0 0 0 0 0 0 0 0 0 0
% Maintenance Appointments Met 0 0 0 0 0 0 0 0 0 0

Maintenance Avg Our Rec to Clr Hours
Maintenance Avg Our Rec to Clr Count 0 0 0 0 0 0 0 0 0 0
Maintenance Avg Our Receipt to Clear 0 0 0 0 0 0 0 0 0 0

Maintenance Repeat Troubles within 30 days
Maintenance Trouble Reports 0 0 0 0 0 0 0 0 0 0
% Maintenance Repeat Troubles within 30 days 0 0 0 0 0 0 0 0 0 0

Maintenance Trouble Reports
Line Count (Total) 0 0 0 0 0 0 0 0 0 0
% Trouble Report Rate 0 0 0 0 0 0 1 0 0 1

0 0
Oul 01 Service < 24 Hours
Out of Service 0 0 0 0 0 0 0 0 0 0
% Out of Service < 24 Hours 0 0 0 0 0 0 0 0 0 0

NA = Not Applicable
(NA Indicates measurements that do not apply to the particular measure
Blank cells occur as a result of either No activity
or when a divide by zero error would result.
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Reseller TIM TIME WARNER COMM
CLEC UNE LOOP

For Time Period 12/01/1997 - 12/31/1997 AL FL GA KY LA MS NC SC TN Region

ProvISioning Appointments Mel 0 0 0 0 0 0 0 0 0 0Provisioning Orders Completed 0 0 0 0 0 0 0 0 0 0% Provisioning Appointments Met

ProvIsioning Troubles within 30 days 0 0 0 0 0 0 0 0 0 0
ProvIsIoning Orders - New Circuits Added 0 0 0 0 0 0 0 0 0 0
% Provisioning Troubles within 30 days

Maintenance Avg Our Rec to Clr Hours 0 0 0 0 0 0 0 0 0 0
Maintenance Avg Our Rec to Clr Count 0 0 0 0 0 0 0 0 0 0
Maintenance Avg Our Receiplto Clear

Maintenance Repeat Troubles within 30 days 0 0 0 0 0 0 0 0 0 0
Maintenance Trouble Reports 0 0 0 0 0 0 0 0 0 0
% Malnlenance Repeat Troubles within 30 days

Maintenance Trouble Reports 0 0 0 0 0 0 0 0 0 0
Inventory (Tolal) 0 0 0 0 0 0 0 0 0 0
u;" Trouble Report Rate

NA =0 Nol Applicable

(NA Indicates measurements that do not apply to the parllcular measure
Blank cells occur as a result of either No activity
or when a divide by zero error would result.
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Reseller TIM TIME WARNER COMM
For Time Period 12/01/1997 - 12/31/1997
Unbundled Network Element (LNP)

ProvIsioning Appointments Met
Provisioning Orders Completed
% Provisioning Appointments Met

ProvIsioning Troubles within 30 days
ProvIsioning Orders Completed
% Provisioning Troubles within 30 days

Maintenance Appointments Met
Maintenance Trouble Reports
% Maintenance Appointments Met

Maintenance Avg Our Rec to Clr Hours
Maintenance Avg Our Rec to Clr Count
Maintenance Avg Our Receipt to Clear

Maintenance Repeat Troubles within 30 days
Malf1lenance Trouble Reporls
% Maintenance Repeat Troubles within 30 days

Malf1lenance Trouble Reports
Line Counl (Total)

% Trouble Report Rate

Out 01 Service < 24 Hours
Out 01 Service
% Oul 01 ServIce < 24 Hours

NA = Nol Applicable

(NA Indicates measurements thai do nol apply 10 the parhcular measure
Blank cells occur as a result of either No activity
or when a diVide by zero error would result

AL FL
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Reseller. TIM TIME WARNER COMM
CLEC INTERCONNECTION TRUNKING
For Tune Period: 12/01/1997 - 12/31/1997 AL FL GA KY LA MS NC SC TN Region

ProvIsioning Appointments Met 0 0 0 0 0 0 2068 0 408 2476Provisioning Orders Completed 0 0 0 0 0 0 2068 0 432 2500% Provisioning Appointments Mel
100 94.44 9904

ProvIsioning Troubles within 30 days 0 0 0 0 0 0 0 0 0 0Provisioning Orders - New Circuits Added 0 144 0 0 0 0 2 0 0 146% Provisioning Troubles within 30 days 0 0 0

Maintenance Avg Our Rec to Clr Hours 0 0 0 0 0 0 9.43 0 0 9.43Maintenance Avg Our Rec to Clr Count 0 0 0 0 0 0 1 0 0 1Maintenance Avg Our Receipt to Clear
9.4 94

Maintenance Trouble Reports 0 0 0 0 0 0 1 0 0 1Inventory (Tolal) 0 340 0 0 0 0 2362 0 868 3570
% Trouble Report Rate 0 0 0 0

NA = Not Applicable

(NA Indlcales measurements thai do not apply to the particular measure
Blank cells occur as a result 01 either No activity
or when a divide by zero error would result.

Page 1



-cu.-
(J
Q)
c.

U)



Reseller TIM TIME WARNER COMM
For Tllne Peflod 12/01/1997 - 12/31/1997
Special Designs (SO)

ProvIsioning Appollltments Met
ProvIsioning Orders Completed
% Provisioning Appointments Met

ProvIsIoning Troubles within 30 days
ProvIsioning Orders Completed
% Provisioning Troubles within 30 days

Malllienance Appoinlments Met
Maintenance Trouble Reports
% Maintenance Appointments Mel

Malnlenance Avg Our Rec to Clr Hours
Maintenance Avg Our Rec to Clr Count
Maintenance Avg Our Receipt to Clear

Maintenance Repeat Troubles within 30 days
Maintenance Trouble Reports
% Maintenance Repeal Troubles within 30 days

Maintenance Trouble Reports
line Count (Total)
% Trouble Report Rate

Out ot Service < 24 Hours
Out of Service

% Out of Service < 24 Hours

NA = Not Applicable

(NA Indicates measurements thai do not apply to the par\lcular measure
Blank cells occur as a result 01 etlher No ac\lvlty
or when a divide by zero error would result

AL FL
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CLEC Tolals
For the Time Penod 12/01/1997 - 12/31/1997
Residence Resale Services AL FL GA KY LA MS NC SC TN CLEC RegionNot Dispatched-Out

% ProvIsioning AppOintments Met 94.78 96.47 97.66 93.66 9896 92.43 100 95.38 9706 96.46

% Provlslorllng Troubles 30-day 2.6 2 1.4 2.6 4.5 1.1 5.9 1.4 2.6 1.9

% Malnlenance Appointments Mel 98.97 9789 92.36 100 96.58 95.96 100 99.15 99.16 96.37

Maintenance Avg Our Receipt to Clr 3.5 49 6.7 4.7 6.4 5 2.2 4.7 4.8 54

% Mtce Repeat Troubles 30-day 17.9 20.7 20.9 19.7 13.7 26.3 18.2 18.8 20.9 20.1

% Trouble Report Rate 192 138 128 1.66 1.69 0.82 195 1.24 203 1.41

% Out 01 Service < 24 Hours 97.8 92.4 88.8 100 83.1 88.2 100 95.2 91.3

NA " Not Applicable

(NA Indicates measurements that do not apply to the parlicular measurement group)
Blank cells occur as a resull 01 either No aclivlty

or when a divide by zero error would result.
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CLEC Totals
For the Time Penod 12/01/1997 - 12/31/1997

Residence Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Dispatched-Out

% Provlslorllng Appointments Met 6973 7583 74.23 58.94 9526 7341 79.17 7203 74.54 74.68

% Provlslorllng Troubles 30·day 25.7 20.5 22.2 31.2 41.2 218 4.2 16 388 24.5

% Maintenance Appointments Met 93.67 868 85.67 9441 82.75 7722 87.5 94.14 9505 8775

Maintenance Avg Dur Receipt to elr 298 22.5 23.7 18 219 305 187 183 21.9 23.7

% Mtce Repeat Troubles 3D-day 17.7 207 18 15.6 15.8 175 12.5 15 17.1 17.8

% Trouble Report Rate 4.52 2.56 303 4.5 4.63 297 142 289 446 3.28

% Out of Service < 24 Hours 54 714 67.7 84.1 70.3 59.7 833 80.1 66.6 68.1

NA = Not Applicable
(NA Indicates measurements that do not apply to the particular measurement group)
Blank cells occur as a result of either No activity
or when a divide by zero error would result
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CLEC Totals
For Ihe Time Penod 12/0111997 - 12/31/1997
Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Residence Tolals

% ProvIsioning Appointments Mel 89.32 9286 9389 8713 9808 88.57 9138 90.28 93.49 9248

% Provislonlllg Troubles 3D-day 7.6 52 4.8 79 133 53 52 46 84 61

% Mallllenance Appointments Met 95.25 9069 87.66 9592 86.45 8126 9474 9564 9634 90.34

Mallltenance Avg Our Recelpl to Clr 219 16.3 186 14.4 17.8 25 92 142 165 18.2

% MIce Repeal Troubles 30-day 17.8 20.7 18.9 16.7 15.2 19.4 15.8 16.2 18.3 185

% Trouble Report Rale 6.44 3.94 432 616 6.32 378 3.37 4.12 648 4.7

% Out of Service < 24 Hours 59 75.2 70.8 856 72.5 637 83.3 822 705 715

NA ~ Nol Applicable
(NA Indicates measurements that do nol apply 10 the particular measurement group)
Blank cells occur as a result of ellher No aclivlly
or when a diVide by zero error would result.
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CLEC Totals
For the Time Period 12/0111997 - 12/3111997
Business Resale Services AL FL GA KY LA MS NC SC TN ClEC Region
Not Dispatched-Out

% ProvIsioning Appointments Met 9976 9876 9962 9865 9968 100 100 9934 9759 99.13

% ProvIsioning Troubles 30-day 5 4.3 10.6 6.8 58 15.4 73 33 6.6 5.8

% Maintenance Appointments Mel 7778 81.77 7753 92.59 90.14 100 9516 93.48 100 8422

Maintenance Avg Our Receipt to Clr 126 7.6 7.5 4.7 4.6 108 89 4.9 5.3 7.4

% Mice Repeal Troubles 30-day 11.1 16.8 19.7 11 1 12.7 182 11.3 152 242 16.5

% Trouble Report Rate 084 1.05 097 063 0.95 091 083 0.96 0.98 0.97

% Out 01 Service < 24 Hours 66.7 969 94.4 100 100 100 94.4 92.3 100 957

NA " Not Applicable
(NA Indicates measurements that do not apply to the particular measurement group)
Blank cells occur as a result of either No activity
or when a divide by zero error would result
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CLEC Totals
For the Time Peflod 12/01/1997 - 12/31/1997
BUSiness Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Dlspatched-Oul

% Provisioning Appointments Met 9706 93 968 98.76 9698 100 9567 98.16 9893 96.13

% Provisioning Troubles 30-day 94 86 13.8 5.8 79 0 7.9 5.1 0.7 74

% Maintenance Appointments Mel 6429 7397 67.62 80 69.09 100 8261 61.7 86.36 7241

Maintenance Avg Our Receipt to Clr 13.5 11.5 13.9 15.3 10.1 96 122 151 159 12.6

% Mtce Repeal Troubles 30-day 11.9 157 18.6 23.3 164 42.9 14.5 14.9 31.8 17

% Trouble Report Rate 099 0.97 115 0.7 074 0.58 0.92 0.98 0.65 0.96

% Out of Service < 24 Hours 78.6 908 90 933 100 85.3 80 889 895

NA " Not Applicable
(NA Indicates measurements thaI do not apply 10 Ihe particular measurement group)
Blank cells occur as a result of either No activity
or when a divide by zero error would result
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CLEC Totals
For the Time Period. 12/01/1997 - 12/31/1997
Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Business Totals

% ProvIsioning Appointments Met 9898 96.8 98.53 98.7 98.43 100 97.91 98.9 98.63 9788

% Provisioning Troubles 30-day 63 5.7 11.8 6.3 6.8 59 7.6 4 2.1 6.5

% Maintenance Appointments Met 70.51 7801 72.16 85.96 80.95 100 88.55 77.42 94.55 78.36

Maintenance Avg Our Receipt to Clr 13 1 9.5 11 10.3 7 10.3 106 10.1 9.5 9.9

% Mice Repeat Troubles 30-day 11.5 163 19.1 17.5 14.3 27.8 13 151 273 16.7

% Trouble Report Rate 183 2.02 2.12 1.33 1.69 1.49 1.75 195 1.64 1.92

% Out of Service < 24 Hours 75 94 91.8 94.1 100 100 90 83.7 95.8 92.4

NA ~ Nol Applicable
(NA If1dlcales measurements Ihal do nol apply to the parhcular measuremenl 9rouP)
Blank cells occur as a result of either No activity
or when a divide by zero error would result
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CLEC Totals
For the Time Period 12/01/1997 - 12/3111997
Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Not Dispatched-Oul

% ProvIsioning App0lntmenls Mel 9537 97.03 97.77 94.48 9907 9255 100 9584 97.08 9678

% Provisioning Troubles 30-day 29 2.5 1.9 3.2 4.7 1.3 72 1.7 2.8 2.4

% Maintenance Appointments Met 95.67 89.92 88.97 97.85 94.47 9636 95.89 97.55 99.26 9252

Maintenance Avg Our Receipt to Clr 49 6.2 69 4.7 58 5.6 7.9 4.8 4.9 6

% Mice Repeat Troubles 30-day 16.9 18.7 20.6 172 13.4 25.5 123 17.8 21.3 18.9

% Trouble Report Rate 16 1.19 1.2 1.12 1.35 082 09 114 18 1.23

% Out 01 Service < 24 Hours 94.2 95.1 90.1 100 84.7 88.9 94.4 97.4 96.2 929

NA = Not Applicable

(NA md,cales measurements lhal do not apply 10 the parllcular measuremenl group)
Blank cells occur as a result 01 either No activity
or when a divide by zero error would result.
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CLEC Totals
For the Time Pef/od. 12/0111997 - 12/31/1997
Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
Dispatched-Out

% Provisioning Appointments Met 74.14 83.38 78.04 7798 95.82 7583 9424 7776 8538 81.21

% ProvIsIoning Troubles 30-day 23.1 15.2 208 19 30.4 19.8 7.6 13.6 21.9 193

% Maintenance Appointments Met 91.2 82.57 8335 9234 811 77.66 8312 89.38 947 8522

Maintenance Avg Dur Receipt to Clr 28.4 188 22.4 176 20.5 30.1 12.9 17.9 21.6 21.9

% Mtce Repeal Troubles 30-day 17.2 19 18.1 16.7 15.8 18 14.3 15 17.7 17.7

% Trouble Report Rate 3.47 1.66 2.5 2.53 2.83 2.75 095 2.25 3.61 2.34

% Out of Service < 24 Hours 54.9 75.8 69.4 849 72.5 59.7 85 80.1 671 70.4

NA =Not Applicable
(NA Indicates measurements that do not apply to the parlicular measurement group)
Blank cells occur as a result of either No activity
or when a dIvIde by zero error would result.
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CLEC TotClls
For the Tlnle Period 12/0111997· 12/31/1997
Resale Services AL FL GA KY LA MS NC SC TN CLEC Region
CLEC Grand Totals

% ProvIsIoning Appointments Met 9055 94 94.25 90.01 9815 8894 97.26 91.49 94.21 9335

% ProvIsioning Troubles 30-day 7.47 537 5.31 7.52 11.99 528 7.35 4.54 7.47 612

% Maintenance Appointments Met 9261 8564 85.17 94.04 85.42 81.97 89.33 9213 96.21 8774

Maintenance Avg Our Receipt to Clr 2098 1357 17.40 13.64 15.74 24.44 10.44 1343 1607 16.40

% Mtce Repeat Troubles 30-day 17.10 18.92 18.93 16.89 1503 1971 13.33 1594 18.93 1812

% Trouble Report Rate 2.54 1.43 1.85 183 209 179 093 170 2.70 1.79

% Out of Service < 24 Hours 59.76 81.57 73.00 86.41 74.64 6397 89.47 82.46 71.78 74.79

NA " Not Applicable
(NA Indicates measurements that do not apply to the parhcular measurement group)
Blank cells occur as a result ot either No activity
or when a diVide by zero error would result.
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BST Totals
For the Time Period 12/01/1997 - 12/31/1997
Residence Resale Services AL FL GA KY LA MS NC SC TN BST
Not Dispatched-Out

% Provisioning Appointments Met 9998 99.94 9996 9986 99.98 9997 99.96 9998 9991 99.95

% Provisioning Troubles 3D-day 1.9 2.6 2.2 1.7 2.3 19 2 2 22 2.2

% Maintenance Appointments Met 9682 95.23 854 9819 94.88 97.18 9692 97.17 97.81 9444

Maintenance Avg Our ReceIpt to Clr 91 8.5 114 8.2 89 10 71 7.1 8.6 9

% Mtce Repeat Troubles 3D-day 14.7 14.6 15.5 13 139 137 11.9 13.1 14.1 14.2

% Trouble Report Rate 1.66 1.96 175 1.28 1.61 1.74 1.38 145 1.54 1.68

% Out of Service < 24 Hours 87.9 91 86.3 90.1 87.6 85 934 936 91.5 895

NA =Not Applicable

(NA indIcates measurements that do not apply to the particular measurement group)
Blank cells occur as a result of eIther No achvlty
or when a divide by zero error would result
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BST Totals

For the Time Penod 12/01/1997 - 12/3111997
Residence Resale Services AL FL GA KY LA MS NC SC TN BST
Dispatched-Out

% ProvIsioning Appointments Met 877 8807 8816 87.62 9269 8193 8929 88.12 88.34 8829

% ProvIsioning Troubles 3D-day 44.2 39.8 426 43.7 41.4 49.3 33.3 40.8 39.2 407

% Maintenance Appointments Mel 88.35 82.62 8287 8999 83.45 8208 85.89 88.2 93.16 8527

Mallltenance Avg Dur Receipt to Clr 31.4 25.5 25.4 239 26.3 325 24.7 22.3 233 26

% Mtce Repeat Troubles 3D-day 219 19.7 198 191 18.8 20.4 19.4 193 20.6 19.9

% Trouble Report Rate 2.34 2.6 2.4 2.09 2.44 289 1.89 1.97 2.3 238

% Out of Service < 24 Hours 507 68.4 67.4 799 63.6 46.7 739 79.3 68.5 662

NA ~ Not Applicable

INA 1I1dlcaies measurements that do not apply to the particular measurement group)
Blank cells occur as a result of either No activity
or when a diVide by zero error would result.
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SST TOlals
For the Time Period 12/01/1997 - 12/31/1997
Residence Resale Services AL FL GA KY LA MS NC SC TN SST
Residence Totals

% ProvIsioning Appointments Met 9934 9906 99.25 99.23 9953 99.08 99.21 99.34 99.15 99.21

% ProvIsioning Troubles 30-day 413 538 4.69 387 468 4.25 422 415 4.63 468

% Mamtenance Appointments Met 91.87 88.04 8393 93.1 8799 87.76 9054 9199 95.02 89.06

Mallllenance Avg Dur Receipt to Clr 2215 18.21 19.5 17.93 19.4 2402 17.25 1587 1743 18.95

% Mtce Repeat Troubles 30-day 1893 1748 1797 16.78 1687 1789 16.23 16.68 17.98 1753

% Trouble Report Rate 4 4.57 4.15 3.36 404 463 3.27 3.42 3.84 406

% Out of Service < 24 Hours 63,66 75.71 73.72 8293 71.06 5932 80.74 83.87 76.19 73.9

NA = Not Applicable

(NA indicates measurements thai do not apply to the particular measurement group)
Blank cells occur as a result of either No acllvlty
or when a divide by zero error would result
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BST Tolals
For the Time Penal! 12/01/1997 - 12/31/1997
Business Resale Services AL FL GA KY LA MS NC SC TN BST
Not Dispatched-Out

% ProvIsioning Appointments Met 9989 9987 99.77 999 9988 99.92 9985 99.95 9987 9986

% Provlslomng Troubles 30-day 36 4.6 53 32 4 2.9 5.2 4 3.4 43

% MalOtenance AppolOtrnents Met 8602 8435 7999 93.7 8666 92.77 9061 90.14 9197 86.07

Maintenance Avg Our Receipt 10 Clr 56 7.1 8 6.1 6 5.2 59 5.7 6.5 67

% Mtce Repeat Troubles 30-day 123 125 156 12 12.7 11.8 11.6 124 11.9 13

% Trouble Report Rate 0.72 092 0.9 066 0.65 058 077 0.82 0.75 081

% Oul of Service < 24 Hours 965 931 918 936 93.2 96.1 96.3 947 91.4 93.6

NA c= Not Applicable

(NA Indlcales measurements that do not apply 10 the particular measurement group)
Blank cells occur as a result of either No activity
or when a divide by zero error would result.
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BST Tolals

For the Time Period 12/01/1997 - 12/31/1997
Business Resale Services AL FL GA KY LA MS NC SC TN BST
Dispalched-Out

% Provlslof1lng Appointments Met 92A3 91.5 9299 91A5 94.55 91.79 9089 90.81 92.03 921

% ProvIsioning Troubles 30-day 302 34.6 37.8 262 29.3 34.7 29.5 333 28.5 32.7

% Maintenance Appointments Mel 75A1 71.87 76.59 8613 76.21 8813 81.08 76.79 90.04 77.73

Maintenance Avg Dur Receipt to Clr 11 13A 12 13.8 11.3 10.1 14.1 12.9 12.3 125

% Mtce Repeal Troubles 30-day 16.3 15.6 163 152 156 14.7 16.8 15.3 17.5 16

% Trouble Report Rate 1.06 1.28 114 0.96 1.11 122 0.93 105 1 12 1.14

% Out of Service < 24 Hours 91 9 89 90A 91.2 893 947 88.1 88.6 90.8 90

NA =Not Applicable
\NA Indicates measurements that do not apply to the particular measurement group)
Blank cells occur as a resull 01 either No activity
or when a diVide by zero error would result.
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